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According to a new study by consultants from the World Tourism Organization (WTO) Latin
America's share of income from the world tourist trade plummeted over the last decade because
of the poor quality of services offered to tourists. In 1981, Latin American and Caribbean countries
earned a combined US$13.68 billion from the tourist industry about 13% of the total US$104.3
billion generated by the tourist trade worldwide. Although the value of world tourism more than
doubled to US$260.76 billion in 1991, income for Latin America and the Caribbean that year only
grew to US$21.26 billion, representing just 8.2% of the world tourist trade. The WTO blames the
industry's sluggish growth on lack of adequate training for employees, criticizing poor hospitality
as a central factor driving potential tourists to other regions of the world. According to the study,
every tourist "satisfied" by a vacation resort attracts an average of three more tourists from the
visitor's home country. In contrast, every "dissatisfied" customer discourages an average of seven
other tourists from visiting the host country. The WTO estimates that at least half of the region's 2.3
million tourist industry employees need basic service training. As a result, the WTO recommends
that a network of hotel and tourism schools be established throughout Latin America in order to
improve the industry's competitive capacity. Meanwhile, Latin American countries attending this
year's International Tourism Fair which opened on Jan. 26 in Madrid are offering novel tourist
excursions that emphasize "ecotourism" and "medical tourism." Cuba and Costa Rica especially
are promoting "health tourism" discounts, whereby visitors are offered reduced rates for quality
medical services that are often unaffordable in the tourist's home country. In addition, some Latin
American countries are for the first time offering joint tourist promotion deals that provide special
travel discounts to tourists who visit more than one country in the region. For example, the four
members of the Southern Cone Common Market (Mercosur) Brazil, Argentina, Paraguay, and
Uruguay are offering travelers special low air fares for visitors who visit all four countries. (Sources:
Spanish news service EFE, 01/25/93, 01/28/93, 01/30/93)
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